Making a payment using myAccount

One of the most helpful features of myAccount is being able to make a

payment. myAccount provides you with the flexibility of making a payment,

anytime, anywhere with just a few clicks of a button. Rest assured, your
payments will be secure and all the help you need can be found on the
myAccount portal.

This guide will take you through the simple steps of making a payment using

myAccount.
Making a payment:

1. From your device, navigate to myAccount - orbitcustomerhub.org.uk/myaccount

2. Log in by clicking on the ‘Log in’ button and entering your username and password.

3. Once you have logged into the portal using your username and password, you will land on
the home page. Here, you can navigate to the first column on the left, called ‘My Payments’:
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Welcome to myAccount

myAccount gives you secure actess to your account and many services that we offer. You can check your account balance, pay your rent and even book a

repair.
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Making a payment using myAccount

4. Click on the ‘Make a Payment’ button towards the bottom of the ‘My Payments’ column.

Make a Payment

5. This will present you with the accounts you have with us, for which payments can be made.
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Click 'Make Payment for the home you're making a payment for. You will be redirected to the secure payment form provided by allpay Lid.

Show m entries Search: |
Agcount Raf. Dascrption agcountstatus Link
2055604 14 Test Street, Test distnot, Test Town, Test County Current Make Payment

Showing 1to 1 of 1 entries Previous 1 Mext

6. Click on ‘Make Payment’

7. You will now be redirected into the secure allpay site to make your payment. You will need
to enter your Payment Reference Number (PRN) which you can find on your swipe card.

8. You will be asked to confirm the amount you wish to pay.

9. Enter the amount you wish to pay Make your payment
against your account and click ‘Next’.

Please enter your Payment Reference Number (PRN)
Payment Reference Number

e

PAYSENT CARD

PRN ‘9826941 11002055604 | ,

142616 101063220
_"_.'..::__." i nbe

19 digit number from your card or barcode

Amount £ ‘
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Making a payment using myAccount

10. Check the details on this screen - if you Make your payment

need to amend the amount simply press _ _
Please confirm the payment details

back and update your payment amount.
Payment Summary

11.0nce you have confirmed the amount,

click ‘Next’. Payment to HEART OF ENGLAND HOUSING
ASSOCIATION
PRN 9826941110020556047
Amount £1.00

Verified by MasterCard
VISA

12.This will take you to the ‘Make your Payment’ screen. Enter your payment details for the
account from which the payment will be made.

13. Any fields left
uncompleted will flag Make your payment
up in red Until they Please enter your payment details Step 4 of 4
are filled in with the
relevant correct
details.

Card Number = .

Expiry Security Code

14.0nce you have
entered your details,
click ‘Pay Now’ to
submit the payment N
details and you will

be retumed to the =]

portal home page.

Cardholder Mame

We hope this guide has answered any questions you may have. If you
would like to view the rest of our Explainer guides please visit the
myAccount homepage at orbitcustomerhub.org.uk/myaccount.
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